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Blue Cross and Blue Shield Service Benefit Plan

Disease Management - 126-127
Disputed claims process - 138-140
Divorce - 12

DNA analysis of stool samples - 42-4

Donor expenses (transplants) - 70-72
Drugs (see: Prescription drugs)

Durable medical equipment (DME) - 57-58
Prosthetic devices - 56-57, 75-81
Educational classes and programs - 60-61

EEGs - 40-41, 77-81

EKGs - 40-41, 77-81

Emergency - 88-91

Enrollment - 9-10

Exception situations - 20-22

Exclusions - 133-134

Experimental or investigational - 133-134, 152-153
Extended care benefits - 83-84

Eyeglasses - 54-55

Facility providers - 18-20

Family planning - 49-50

Fecal occult blood test - 42-44

FEDVIP - 144

fepblue mobile application - 128

fepblue.org - 4

Flexible benefits option - 127-128

Foot care - 55-56

Formulary/Preferred drug list - 98-101, 107-110

Dialysis - 18-20, 52-53, 57-58, 77-81, 83-8

Foundation for the Accreditation of Cellular Therapy (FACT) accredited facility - 18-20, 67

Fraud - 4-5
Freestanding ambulatory facilities - 18-20
Generic drugs - 98-101, 107-110
Generic Incentive Program - 101-102
Genetic screening/testing - 22-25, 40-41, 77-81
Health Insurance Marketplace - 12
Health tools - 124
Healthy Families - 124
Hearing aids and hearing services - 54, 56-57
Home health services - 59
Home nursing care (maternity) - 59
Hospice care - 84-86
Hospital
Inpatient - 22, 75-77, 94

Human papillomavirus (HPV) tests - 42-46
Hypertension Management Program - 125
latrogenic infertility - 50-51
Immunizations - 42-46, 113-118

Inpatient hospital benefits - 75-77
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Blue Cross and Blue Shield Service Benefit Plan

Inpatient professional services - 39-40, 93-94
Insulin - 102-106, 110-113

Insulin pumps - 57-58

Laboratory and pathology services - 40-41, 75-81
Low-dose CT screening - 157

Mail Service Prescription Drug Program - 97-106, 110-113, 136-137

1, 89-91

Mammograms - 42-44
Manipulative treatment - 59-60, 77-81
Maternity care - 26-27, 47-48
Maxillofacial surgery - 65-66
Medicaid - 142
Medical emergency - 88, 90-91
Medical foods - 58-59, 101-102, 107-110, 154
Medical supplies - 58-59, 101-102
Medically necessary - 154
Medicare - 1, 141-150
Reimbursement account - 126
Medications and supplies - 102-106, 110-113
Member facilities - 13-14, 155-156
Mental health/substance use disorder - 92-96, 128
MRIs - 40-41, 77-81
Multiple procedures - 63-64
MyBlue Customer eService - 126
National Doctor & Hospital Finder - 13-14, 126
Neurological testing - 40-41, 77-81
Never Events - 6-8, 154
Newborn care - 26-27, 47-48
No Surprises Act (NSA) - 32
Non-member facilities - 13-14, 155-15

Non-participating providers - 13-14, 156-157
Non-preferred providers - 29-32
Nurse - 59, 124

Nutritional counseling - 42-46, 158
Observation care - 154

Obstetrical care - 47-48
Occupational therapy - 53-54, 84-86
Office visits - 39-40, 93-94

Oral surgery - 65-66

Organ/tissue transplants - 66-67, 71-72
Orthopedic devices - 56-57, 77-81

Osteopathic manipulative treatment - 59-60
Osteoporosis screening - 157

Ostomy and catheter supplies - 58-59

Out-of-pocket expenses - 29-33

Outpatient facility services - 81-82

Outpatient professional services - 39-40

Overpayments - 34

Overseas Assistance Center - 129

Overseas services, drugs, supplies and claims - 129-131
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a8376318-ebd6-421f-be63-acf8c88376a1_3169f48d-9ce1-4f6c-9919-58c3be5b2dbc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_71d66474-bece-46fe-8f1c-8a809349c17f.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_d78ca285-6a50-4304-ac10-9114cd7d7899.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_6f6e66fd-d9d4-436f-bc1e-283f9a266f92.html?v=13425
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a8376318-ebd6-421f-be63-acf8c88376a1_8a02c4bd-2d6a-4ca2-bdd2-058a05cecef8.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_28fdd208-4c4f-4ee4-ac39-ca67232c3296.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_7c39f8b3-9744-4abf-ad49-843513ef9847.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a22be648-0942-4bbd-ac1b-3f6a853ff37e.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_6f6e66fd-d9d4-436f-bc1e-283f9a266f92.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_60a1bebc-97f8-47bf-9fd3-550689a148f5.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_e57285b6-9544-4e19-bfca-b6fc2a0a1de2.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_f6ead983-2975-4235-af3d-95ea2eb8cf00.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4615dc40-84df-4424-9d11-4e3cd308f1ed.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_31caeeae-0730-4495-8c45-817c30b28ea4.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_24f5906a-e2bc-415c-bb34-db81716debd2.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4cb8ed1e-fec5-499d-a846-46d7a608f937.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_fe0c374f-afc9-452c-bb35-181a0d1a0432.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_25f3f935-b2a9-47e2-b5a1-0f269db2fc45.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_50738962-a2b5-40bd-9d51-dbd38b820c20.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_1fe06db8-e7d6-4aa4-8a0d-4dfc8b9bc878.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_c5fb3132-ea6e-4c29-8dfc-8295f3543b91.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_02535aa4-9e44-4c34-ac73-03a756328a5c.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_5b7fcfd9-1965-49a8-b8cb-88641be042dc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_ce7b7be2-966d-48f4-9e6c-b76924b41c20.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_ada0dbc6-8a08-41d8-9289-22c4745278b1.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a22be648-0942-4bbd-ac1b-3f6a853ff37e.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4615dc40-84df-4424-9d11-4e3cd308f1ed.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_31caeeae-0730-4495-8c45-817c30b28ea4.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a22be648-0942-4bbd-ac1b-3f6a853ff37e.html?v=13425
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a8376318-ebd6-421f-be63-acf8c88376a1_d3689114-e6d1-4b1f-8b54-92c8624612d5.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_0cbf1d7b-1b67-491c-8520-4bb383595beb.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_6b86890d-6eaf-4abc-9b86-0eb91727bbab.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_baf9ebca-2ca5-411c-aa75-f574b7241225.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_41280fd3-009f-449c-9268-5bfbe6b9c5b0.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_7ee3d715-194e-4f23-a12c-456b45cb19a0.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_085a01cc-8f06-493b-873b-887116a92916.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_ab9fb5b8-e43c-48ec-8d4d-bbf804a853fd.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4615dc40-84df-4424-9d11-4e3cd308f1ed.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_31caeeae-0730-4495-8c45-817c30b28ea4.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_24f5906a-e2bc-415c-bb34-db81716debd2.html?v=13425
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a8376318-ebd6-421f-be63-acf8c88376a1_31caeeae-0730-4495-8c45-817c30b28ea4.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4cb8ed1e-fec5-499d-a846-46d7a608f937.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_996d1827-8f15-45b8-8984-909f1928c08d.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4a1338aa-2387-448f-80c5-c9a5f2089745.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_ab9fb5b8-e43c-48ec-8d4d-bbf804a853fd.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_71d66474-bece-46fe-8f1c-8a809349c17f.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_18754446-e511-40b0-8964-f2c6491c92de.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_5783f4b4-5c70-477a-98c5-8ace29d9810e.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_e73dd84e-ac44-4b8a-adf4-6d7255c2e8c3.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_cb6e1ee1-6290-46b8-bd3a-5af80e5c6dfa.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_6b86890d-6eaf-4abc-9b86-0eb91727bbab.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_7ee3d715-194e-4f23-a12c-456b45cb19a0.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_085a01cc-8f06-493b-873b-887116a92916.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_90856bfb-2424-4786-852d-29ed97ffa299.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a3e35ca4-8d81-453e-9be2-67936423f952.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_0b98a159-c25e-44e4-9b73-7159a6720f72.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_08260c94-acee-432c-a9a8-68d5ffb5a0cc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a8d0109c-5a13-4847-b65b-67cc68017912.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_1fe06db8-e7d6-4aa4-8a0d-4dfc8b9bc878.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_240cb7e3-05d1-4729-9779-b096987afd3e.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_51a6eefe-b4a7-4988-afb0-9b0ec01bcaf0.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_16607402-bbf3-4cfa-b03b-c791286ed018.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_7211b375-4b31-4c80-a798-55b6cb4bbe8c.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_7211b375-4b31-4c80-a798-55b6cb4bbe8c.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_e616278c-1b14-4035-81a0-a2180cc25834.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_8497963e-3795-4e9e-958f-97f4bd0cd884.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_dbc613f7-d20e-4cb1-a41b-f9edbb40da70.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_0d537c3b-71a6-401b-a0de-a5286848200e.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_69cdc9c5-7249-41e1-9c5d-d38ce6d978b5.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_02535aa4-9e44-4c34-ac73-03a756328a5c.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_5b7fcfd9-1965-49a8-b8cb-88641be042dc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_71d66474-bece-46fe-8f1c-8a809349c17f.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_ec26ca57-a4e9-478c-8fb0-5b95f7ce7c9c.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_996d1827-8f15-45b8-8984-909f1928c08d.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_3169f48d-9ce1-4f6c-9919-58c3be5b2dbc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_71d66474-bece-46fe-8f1c-8a809349c17f.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_4a1338aa-2387-448f-80c5-c9a5f2089745.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_471ef24c-ae03-4b0a-bea1-618b27d82fb3.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_5b7fcfd9-1965-49a8-b8cb-88641be042dc.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_d81104bd-014f-425e-9136-9c97f51d5f65.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_a8d0109c-5a13-4847-b65b-67cc68017912.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_1fe06db8-e7d6-4aa4-8a0d-4dfc8b9bc878.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_b34d7c2f-009d-40b7-b62c-85f5917603cf.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_f1381e17-55a1-439b-8bb1-79e805f9435b.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_f1381e17-55a1-439b-8bb1-79e805f9435b.html?v=13425
a8376318-ebd6-421f-be63-acf8c88376a1_e70ecabb-cd10-442d-8555-9db2529ba73b.html?v=13425

Blue Cross and Blue Shield Service Benefit Plan Index

Oxygen - 57-59
Pap tests - 42-46
Participating providers - 13-14, 29-32, 155-156
Patient Safety and Quality Monitoring (PSQM) Program - 98-101
Personal Health Record - 124
PET scans - 40-41, 77-81
Pharmacotherapy - 39-40, 52-53
Physical examination - 42-46, 77-81
Physical therapy - 53-54, 84-86
Physician - 153, 157
Plan allowance - 155-156
PPO - 13-14
Pre-admission testing - 75-77
Precertification - 22
Preferred providers - 13-14, 29-32
Pregnancy (see: Maternity care)
Pregnancy Care Incentive Program - 125-126
Prescription drugs
Brand-name drugs - 98-110
Drugs from other sources - 118-119
Generic drugs - 98-101, 107-110
Mail Service Prescription Drug Program - 97-106, 110-113, 130-131, 136-137
Preferred retail pharmacies - 102-106, 113-118, 136-137
Retail Pharmacy Program - 97-98, 101-106, 136-137

Specialty Drug Pharmacy Program - 97-106, 136-137
Specialty drugs - 98-110, 136-137, 158
Preventive care
Adult - 42-44, 157
Child - 45-46
Primary care provider - 18
Prior approval - 22-25, 157
Professional providers - 18
Prostate cancer tests - 42-44
Prosthetic devices - 56-57, 77-81
Psychotherapy - 93-95
Pulmonary rehabilitation - 52-53, 77-81

Radiation therapy - 22-25, 52-53, 77-81
Reconsiderations - 27, 138-140

Renal dialysis - 52-53, 77-81
Replacement coverage - 11-12
Reproductive services - 50-51

Assisted reproductive technology (ART) - 151

Retail Pharmacy Program - 97-98, 102-106, 130-131, 136-137
Rights and responsibilities - 13-14

Room and board - 75-77, 82-83, 94-95

Screening services - 157

Second surgical opinion - 39-40
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a8376318-ebd6-421f-be63-acf8c88376a1_90856bfb-2424-4786-852d-29ed97ffa299.html?v=13425
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Blue Cross and Blue Shield Service Benefit Plan

Social worker - 126-127

Specialty Drug Pharmacy Program - 97-98, 102-106, 130-131, 136-137

Specialty drugs - 98-110, 136-137, 158
Speech therapy - 53-54, 77-81, 84-86
Speech-Generating Devices - 57-58
Stem Cell Transplants - 67-70
Sterilization procedures - 49-50
Subrogation - 142-143, 158

Surgery
Assistant surgeon - 20-21, 38, 62
Eye: cataract, amblyopia, strabismus - 54-55, 63-64
Multiple procedures - 63-64
Oral and maxillofacial - 65-66
Outpatient - 155
Reconstructive - 64-65
Sterilization, reversal of voluntary - 49-50, 63-64
Surgical implants - 56-57, 77-81
Surgical treatment of severe obesity - 42-46
Transplants - 63-64, 66-72
Syringes - 102-106, 110-113
Telehealth
Dermatology - 39-40, 158

Transplants - 22-25, 63-64, 66-72
Travel benefit - 71-72, 124
Treatment therapies - 52-53
TRICARE - 141-142
Ultrasounds - 40-41, 77-81
Urgent care center - 89-91
Urgent care claims - 158-159
VA facilities - 34, 149

Vision services - 54-55, 144
Waivers - 29

Weight control - 42-46, 124, 128
Wheelchairs - 57-58

Wigs - 56-57

X-rays - 20-21, 40-41, 77-81
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